
Hello to you all.  I hope you are all faring well in this environment 
of social distancing and staying home.  I would like to start off giv-
ing you all reassurance that at CHC we are taking your safety and 
the safety of our invaluable volunteers and support workers seri-
ously. 

It is being reported that at present there are no active cases of COVID-19 in the 
South West. This is great news, however we are still taking every precaution when 
in your home. 

All our staff are completing mandatory training in dealing with COVID-19 safely to ensure they are 
well versed in precautions and how to work safely in your home to protect you.   
We are providing flu injections for all our staff and making it mandatory for them to have them.  
While this won’t protect anyone from COVID -19 it will assist in preventing the spread of the flu 
and minimising those at risk of not being exposed to both viruses. 
We continue to source and provide PPE to staff for yours and their safety. 
Our social support group activities have been suspended until the social distancing rules have been 
relaxed.  However, they will recommence when it’s safe to do so.  In the meantime, you can access 
our phone support where you can receive regular phone calls to chat with our group of dedicated 
volunteers or access individual social support in your home.  Or we can arrange a welfare visit in 
your home to check that you are ok. These visits are done within social distancing guidelines and 
again with your safety being paramount. 
Currently we are  only offering medical transport, we are however increasing our shop by list ser-
vice where our staff do your shopping for you.  You can leave a list and money at your door at a 
prearranged time and we will drop your shopping back to you.   
While news reports show that social distancing and staying home is having a positive effect on the 
spread of the virus please remember we are still here for you and will assist you in any way we can. 
Please ring us if you need assistance or require extra services to get you through this trying time. 
To assist us if you come in contact with someone who has tested positive for the virus or feel you 
have symptoms of the virus please let us know so we can ensure the correct precautions are in 
place prior to providing you with services.  
Please keep safe and well and remember it is still business as usual for us. Call your local office if you 
need assistance.  Our support workers are committed to maintaining your services and safety at all 
times.  Maintain your social distance and stay home unless you need to go out for essential services 
and I am sure, all working together, we will get through this pandemic and get back to life as we 
knew it in the near future. 
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ANZAC DAY  -  25th April 2020 
 

LEST WE FORGET 
 



A very happy Mothers Day to all the wonderful Mums amongst us 
 

Client Advisory Committee: CHC has a client advisory com-
mittee that in regular times meets once every three months to dis-
cuss client issues and assist with the communication of information 
and organisational up-dates. While the next meeting of the commit-

tee is likely to be postponed, we would still like to have client representatives from 
all of our sites who can either attend in person (once the situation returns to nor-
mal), or can provide regular feedback from your area. If you would like to become 
a member of the committee, raise issues that the committee can consider, or just 
pass on your thoughts, please contact Andrew on 9720 5100, or email  

operations1@communityhomecare.org.au  

We Encourage Feedback: CHC operates on the basis that all feedback is 

good feedback so we are encouraging all clients to get in touch with us and let us 

know what you think about the way we deliver our services. Whether these are 

brick-bats or bouquets we would like to hear from you. While compliments are 

great we also understand that at times everything may not go to plan so please do 

not hesitate to let us know if you’re not happy with the way your service has been 

delivered. Negative feedback and complaints can be great opportunities for us to 

improve our services, and if you don’t let us know something is wrong we may 

never find out that there is a problem. So help us do a better job and give us your 

ideas, suggestions, concerns, complaints and compliments. We welcome them all 

and look forward to hearing from you! Call your local office, email  

info@communityhomecare.org.au or speak to a support worker or volunteer and 

ask them to pass your feedback along.    

Data Breach: Community Home Care like many businesses and organisa-
tions generates a lot of paperwork, from our bi-monthly newsletter, to invoices 
and accounts as well as our service agreements and support plans. Unfortunately 
on occasion we make a mistake and something goes out to the wrong person. Re-
cently this happened with some clients budgets and we would like to thank the cli-
ent who alerted us to this. The package coordinator worked quickly to rectify the 
problem and any clients this affected were notified. We apologise for the mistake 
and want to assure you we work hard to minimise errors such as this. We also 
wish to advise all clients that we take your privacy and confidentiality very seri-
ously and keep all information securely locked on the premises and use advanced 
internet security for all electronic files. If you have any concerns please contact us 
straight away.  
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COVID 19 SYMPTOMS 
Please remember you need to contact your local CHC site office or call 
9720 5100 if any of the following apply to you: 
 You have returned from overseas in the last 14 days,  
 You have been in contact with someone diagnosed with COVID-19, or 
 You have a fever, or you have any symptoms of respiratory illness (e.g. cough, 

shortness of breath, sore throat, runny nose or nasal congestion). 
If you have serious health issues and require emergency treatment call 
Emergency services on 000. 
If you are unsure about your status in relation to the Covid 19 virus, please call 
the Department of Health Hotline on 1800 224 548. 
GP VISITS 
During the Covid 19 crisis your GP will still be providing primary care but possibly 
in a different way than usual. This may include telephone or video consultations, or 
‘carpark’ consultations outside of the medical centre or surgery in order to limit 
your exposure to possible infection. If you are requiring general medical treatment 
make sure you phone your GP before attending for an appointment and speak to 
them about specific plans or precautions you may need to take.   
SEASONAL INFLUENZA VACCINATIONS 
Every year the ‘normal’ flu has a severe impact on the community and is particu-
larly dangerous for older people and people with pre-existing health conditions. 
CHC are encouraging all of our clients to take advantage of the free seasonal Influ-
enza Vaccinations that are now available through your local medical centre or GP 
clinic. These annual vaccinations are designed to help prevent the spread of the flu 
throughout the community. This year CHC have made it compulsory for all of our 
staff to have the vaccination prior to the beginning of the colder weather and the 
flu ‘season’.   
EMERGENCY PLANS 
In the coming weeks we will be up-dating our information relating to emergency 
plans for clients. To do this we will be contacting you to check if your emergency 
contact information is up-to-date and if there are other specific issues that relate 
to your situation. In the meantime, if you know that your emergency or family 
contact information has changed please contact your local office to let them know. 
This information is very important in an emergency situation so please let us know 
as soon as possible if your details need to be up-dated.  

 

Ode to Community Home Care 

 
To the wonderful ladies at Community Home Care 

We thank you all for your hard work there 
Looking after your clients in great need 

With compassion, care and with great speed 
Nothing is too difficult for your skills 
Transporting us with our diverse ills 

To appointments here, there and everywhere 
With volunteer drivers that really care 
We are so fortunate in Margaret River 

To have a dedicated group who can deliver 
This amazing service with one phone call 

This grateful client says THANK YOU one and all 
 

With thanks Arthur & Wendy Pattullo 
 
 



And great big Thank You goes out to Woolworths for their donation of 3680 rolls of toilet paper 
that have been given out to our Meals on Wheels clients. Below our fantastic volunteers Keith, 
Caius and Susan help Bunbury MOW coordinator Kaye with arranging the delivery.  

CALL  MY AGED CARE  on 1800 200 422  
For ACCESS AND INFORMATION FOR ALL AGED CARE REFERRALS AND ASSESSMENT  

We would like to send an extra special thank you to our wonderful volunteers during the Covid 
19 outbreak.  Many have been doing additional hours, including shop by list and welfare calls 

as well as continuing with delivering meals on wheels.  We couldn’t do it without you! 

To all our wonderful volunteers thank you! 
 
 

could contribute towards 
it as well. As she didn’t 
really know anyone who 
was elderly in town, she 
contacted CHC and asked 
could we get them out to 
our clients. There has 
been a great response 
from clients and the com-
munity and the positive 
feedback that we have 
received and passed on 
has been absolutely love-
ly.  

BRIDGETOWN “HUG IN A MUG” “ was started off by an anonymous lady in Bridgetown, who wanted 

to show the elderly that they were not alone in this uneasy time of Covid19. As she is on a pension her-
self she used her stimulus payment from the government to help start it off.  She has had help from busi-
nesses in town who got in contact with her through her Facebook page “Rainy-day Bridgetown” so they 

Volunteer Val Earl in Margaret River making sure our 
clients are safe and well. Thanks Val! 


